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Abstract  This is a cross-sectional, exploratory study that was conducted to explore how COVID-19 affected the 
academics of twelve (12) undergraduate education students who were enrolled in the Play Activities & Materials 
course at the University of the District of Columbia. An Electronic questionnaire was disseminated to each student 
that was enrolled in the course. The students completed the anonymous questionnaire that was composed of nine (9) 
questions. The students ranged in ages from eighteen (18) to forty-nine (49) years of age. The group of students 
consisted of Black, White and other students who did not disclosed their race. Overall, the students indicated the 
challenges that they encountered during COVID-19, the dedication and support of their professors, and the difficult 
task of focusing on their academics. In spite of these barriers, the students continue to meet their academic goals. 
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1. Introduction 

Twelve (12) undergraduate students, enrolled in the 
Teacher Education Program at the University of the 
District of Columbia (UDC) in Washington DC, USA, 
were registered for the Play Activities & Material course 
which is a required course for early childhood education 
majors at the University. 

 In December 2021, the students in the Play course 
were asked to complete an anonymous questionnaire that 
was composed of nine (9) questions discussing how the 
Pandemic affected their education at UDC. The students 
ranged from ages eighteen (18) to twenty-five (25) years-
old and forty-two (42) to forty-nine (49) years of age. The 
group consisted of six (6) Black students, three (3) white 
students, and three (3) other students who did not 
designate their race. 

The students’ classifications were as follows: three (3) 
students were seniors and attended college from four (4) 
to five (5) years; seven (7) of the students were juniors 
and attended college for two (2) to four (4) years; one (1) 
students was a sophomore and attended college for two (2) 
years; and one student was a freshman and attended 
college for one (1) year. 

The main objectives of this research project included: 
1.   Stating the academic challenges for students. 
2.  Describing supports for students, in addition to 

teaching strategies that worked. 
3.  Meeting academic goals and changes if need be, to 

meet academic goals for the future. 

4.  Discussing the number of people who were known 
to the students who had contacted Covid-19. 

2. Materials and Methods 

This is a cross-sectional, exploratory study that was 
conducted to determine how the twelve (12) students 
perceived their academics during the pressures of the 
Covid-19 pandemic. The questionnaires were disseminated 
to the students electronically and instructions were 
included on the questionnaires and discussed in the virtual 
classroom instructions as well. 

The questionnaire included demographic information in 
addition to the nine (9) questions as followed: 

1.  Has it been difficult to focus academically? 
2.  What has been the biggest challenge academically? 
3.  What can professors do to support students during 

this time? 
4.  Do you know anyone who has contacted Covid-19? 
5.  This semester do you feel you have met your 

academic goals? 
6.  Academically, what would you do differently next 

semester? 
7.  How would you describe the learning environment 

atmosphere during the Pandemic? 
8.  What teaching strategies have professors used this 

semester that were helpful for you to learn the 
course information? 

9.  What can professors do to make online learning  
more conducive and compatible to your learning 
style? 
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3. Results 

The tables below are examples of how the twelve (12) 
students responded to the questions that were asked. 

1. Has it been difficult to focus academically? 

Students Responses 
42% Yes 
8% No 
50% Sometimes 

Summary: 
Sometimes, students felt it was difficult to focus academically while at 
home because their children were at home also. 

2. What has been the biggest challenge academically? 

Students Responses 
3 % 1. Staying focus (2) 
8.3% 2. Time difference: prefer face to face instructions 
8.3% 3. Being at home with my Kids 
8.3% 4. Difficult to retransition when I went back to Work 
8.3% 5. Adapting to new Technology 
8.3% 6. Managing time with work and school being virtual 

8.3% 7. Teaching virtually, keeping up with workload, and 
helping my children online 

8.3% 8. Managing time— working in day and going to school in 
the evening 

8.3% 9. Concern with my academic performance, feeling stress 
8.3% 10. Completing all assignments from multiple classes 

8.3% 11. Finding time to complete assignments, since my 
daughter is at home too 

3% 12. Staying focus 

Summary: 
Only two (2) students answered staying focus. Managing time seemed to 
be an overall concern. Most students had full-time jobs and had to juggle 
those responsibilities with children at home who were participating in 
virtual learning. The students themselves were also learning virtually. 
Many of the students teach in public schools so they were also 
conducting online courses. The one student who was not working lived 
overseas with a 6 hour time difference. This became a difficult time 
because this class started at 6 pm USA eastern standard time, making 
class begin at midnight in the student’s country. 

3. What can professors do to support students during this time? 

Students Responses 

8.3% 1. More flexible; understand students have responsibilities 
outside the University & students are doing the best they can 

8.3% 
2. Give students extra hours for assignments: Support 
students emotionally who were having a difficult time with 
the Pandemic 

8.3% 3. More flexible with assignments and due dates 

8.3% 
4. Check with students when they can to make sure they are 
okay; see if they need assistance with anything or provide 
them with resources 

8.3% 5. Be more flexible regarding  Changes in syllabus  
according to students’  needs 

8.3% 6. Understand it’s a new experience for students, instead of 
overwhelming us 

8.3% 7. Be mindful some students are working full-time at home 
and don’t have the time to work on huge assignments 

8.3% 8. Keep doing what they are doing; keep supporting us and 
continue teaching us as they do 

8.3% 9. Extend due dates to take some pressure off 

8.3% 10. Check in with students to see if they are okay and if they 
need anything 

8.3% 11. Have asynchronous and synchronous days to complete 
work 

8.3% 12. Provide clear and effective due dates 

Summary: 
Overall, students want flexibility and understanding from professors. 
One student felt that professors are very supportive, the professors need 
to continue their support, and continue teaching us as they do. 

4. Do you know anyone who has Covid-19? 

Students Responses 
33.3% No 
8.3% Cousin 
33.3% Friend 
16.6% A friend of a friend 
8.3% Daughter 
8.3% Me, friend, & teammates 

Summary: 
Four (4) students did not know anyone who has had Covid-19. Other 
students knew from one (1) to five (5) people with Covid-19. One 
student described knowing a lot of people including teammates and self. 

5. This semester, do you feel you have met your academic goals? 

Students Responses 
75% Yes 
8.3% No 
16.6% Somewhat 

Summary: 
75% of the students felt they meet their academic goals. That is an 
amazing number, after students described how they were involved 
virtually: with teaching full-time, helping their children, and taking their 
college courses. 

6. Academically, what will you do differently next semester? 

Students Responses 
8.3% 1. Focus harder, set better goals 
8.3% 2. Organize myself & learn new online tools 
8.3% 3. Manage my time better 
8.3% 4. This is my last semester 
8.3% 5. Be careful, continue doing my best 

8.3% 6. Adjust to new learning: Stay focus without being 
overwhelmed 

8.3% 7. Balance work and school 
8.3% 8. Select a better schedule 
8.3% 9. Same as this semester 
8.3% 10. Focus more on studies and complete assignments 
8.3% 11. Be more organized 
8.3% 12. Take one less class 

Summary: 
Being more organized and staying focus were responses from several 
students. Time management and learning new online tools were 
significant to some students. 

7. How would you describe the learning environment atmosphere 
during Covid-19? 

Students Responses 
8.3% 1. Stressful because of my mental health 
8.3% 2. Frustration; little interaction with students 
8.3% 3. Stressful 

8.3% 4. Environment has progressed; some students did not turn 
on camera 

8.3% 5. Stressful at first, but decent overall 
8.3% 6. I was at home and fine 
8.3% 7. Modules were great! Very helpful and organized 
8.3% 8. Uncertain and weird!  
8.3% 9. Difficult; I study best when I am not at home 
8.3% 10. It was different but we have to adjust 
8.3% 11. It was okay 
8.3% 12. Lonely and hard not making friends 

Summary: 
Stressful seemed to be the key word for many students. Other descriptors 
for the environment included weird, lonely, uncertain, and frustration. 
Some students were able to adjust, however, they did enjoy the modules 
in an online class. 
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8. What teaching strategies have professors used this semester that 
were helpful for you to learn the course information? 

Students Responses 
8.3% 1. 0 

8.3% 
2. Variety of teaching methods to meet expectations in class 
so that everyone was not frustrated with these difficult times 
and new ways of learning 

8.3% 3. Open discussions & brainstorming were very helpful 

8.3% 4. Opportunity to share activities that were fun and engaging 
through a virtual platform 

8.3% 
5. Understanding , care and compassion incorporated the 
best strategy. Some of the learning strategies worked for me 
and some gave me trouble 

8.3% 6. Staying focus and attending every class is the way to be 
involved 

8.3% 7. Having active involvement, having all assignments in 
syllabus, so I can personally organize better 

8.3% 8. Assign assignments for each chapter allowed us to learn 
and understand the content more fully 

8.3% 9. Group work where readings and presentations helped to 
communicate better with other students 

8.3% 10. Provide more time for students to complete assignments 

8.3% 11. Make sure one completed all assignments and held all 
accountable* 

8.3% 12. Not sure 

Summary: 
Open discussions, group and presentations were helpful ways to 
communicate. Engagement, open discussions and brainstorming seemed 
to be fun on the virtual platform. 

9. What can professors do to make online learning more conducive 
and compatible to your learning styles? 

Students Responses 

8.3% 1. All of my professors have done a great job this semester 
and I have learned a lot 

8.3% 2. Teachers have done all they could do. I appreciated all 
their hard work. 

8.3% 3. I think the semester was off to a good start 
8.3% 4. I am not sure 
8.3% 5. Provide more time for students to complete their work 
16.6% 6. Nothing 

8.3% 7. I loved the TED talks; they conveyed many interesting 
topics 

8.3% 8. Providing videos and time for students to share their 
screens to show what they prepared 

8.3% 9. Be engaging and not lectured for 3 hours 

8.3% 

10. I loved classes with a lot of discussions where everyone 
had a voice, an opportunity to grow, and a chance to ask for 
help. Making students feel included and comfortable, gave 
me courage 

8.3% 
11. Use of simple technology. For some students it was 
burdensome to solve technology if some resources were 
difficult to understand 

Summary: 
Students really appreciated TED talks, class discussion, and simple 
technology. Students felt teachers had worked hard but they wanted to 
make sure there were no more than three (3) hour lectures. 

4. Discussion 

Forty-two percent (42%) of the students expressed  
that it was difficult to focus academically. Fifty (50%) of 
the students felt sometimes it was difficult to focus 
academically. The biggest challenges that students had:  
(1) being at home with their children; (2) managing time 
with work and with school being virtual; (3) finding time 
to complete all assignments and (4) adapting to new 
technologies. 

Students felt professors needed to be flexible and 
understanding; whereas, one student expressed how 
supportive professors were and that they needed to 
continue teaching as they always do. 

When asked if they knew anyone with COVID-19, four 
(4) students did not know anyone with COVID-19 and 
five (5) students knew people who had COVID-19. One (1) 
student knew a lot of people including teammates and herself. 

Seventy-five percent (75%) of the students met their 
academic goals. Whereas, twenty-five percent (25%) of 
the students expressed they somewhat met their academic 
goals and one (1) student felt they did not meet their goals. 

In order to be more on target the following semester 
(Spring 2022) several students will be more organized and 
will try to be more focused. Time management and new 
online tools were significant to some students. 

In describing the learning environment during  
COVID-19, stressful was expressed by many students. 

Students felt the teaching strategies were most helpful 
when there was open discussion, presentations, group 
assignments, brainstorming, and any kind of engagement. 
Avila, Garcia, & Genio’s [1] study in the Philippines 
indicated that the university students can be motivated in 
online learning despite the obstacles that they encountered. 

Students felt teachers had worked to make online learning 
conducive to the different learning styles of the students. 

5. Conclusion 

The twelve (12) students responding to the questions 
demonstrated perseverance to continue their education in 
spite of the challenges that they had encountered during 
the COVID-19 Pandemic. Students expressed managing 
time, staying focus, and stress were major factors that they 
had to continuously experience. Although students experienced 
these challenges, overall the support, flexibility, and 
understanding from professors was extremely helpful in 
allowing them to pursue their academic goals. The 
students gave no indication that the Pandemic was going 
to dissuade them from their academic pursuits. In addition, 
when Saidi, Criffield, and Kraci [2] reported five (5) 
studies of undergraduate and graduate students moving 
from face to face to remote learning, the online survey that 
the students completed indicated resilence on the part of 
the students and instructors. The remote learning 
(synchronous, asynchronous, or blended) did not have an 
effect on students’ satisfaction. The perseverance that the 
students showed was similar to Rahiem’s [3] study in 
Indonesia. These university students in developing 
countries remained focused and motivated to learn too, 
despite challenges that they were experiencing. 
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